
How to Apply
A guide toward finding               
your next home



Before starting your application, you must have:
A valid email address to create the account.

You must be able to access this email account for
verification when you are filling out applications.

Valid IDs or Driver’s License for anyone 18 or over in the
household.
Social Security cards for everyone in the household.
Birth Certificates for everyone in the household.
Verification of all household income (e.g. pay stubs, benefit
letters).
A valid phone number.

The application is incomplete if required documents aren’t uploaded.



Visit KCDC.org.
Click on Apply Now.

What to Do



Click on the community
you want to apply.
Each community
MUST be applied to
separately.
One application DOES
NOT cover all open
wait lists.

What to Do



Click Register Now.
Click I do NOT have a
registration code.

What to Do



Fill out the required fields.

NOTE: 
       If you’re using a computer, the tab         
       on keyboard is needed to go from 
       field to field. If you’re applying by 
       phone, use arrows or next button.

What to Do

Android iPhone



Read and accept the Terms and
Conditions.
Click Register.
You’ll see the message below:

OR you’ll be directed to sign in with
email:

What to Do



Two options available to verify your account
First, through an OTP

Click Send Verification Code as shown in 1.
Enter your email address.
Check spam folder if not in your inbox. Email will look like
2 and 3.

1 2 3



Two options available to verify your account
Second, through an email link

If you choose to have a link emailed to you, it will look like 1.
The email header will look like 2 in your email.
When you open the email, it will look like 3.

1 2 3



1 2

Two options available to verify your account
Second, through an email link

Your email provider may need you to confirm the link as
shown in 1.
Once you click on the link, it will take you to the first page of
the application as shown in 2.



Once your application is completed, signed and submitted, you’ll
be put on a wait list and shown a confirmation code.

The application isn’t complete until the required documents are
uploaded.

What to Do



You’ll receive a confirmation email showing you’re on the wait list
and the contact information, if you need to make any updates or
have any questions.

What to Do

The application isn’t complete until the required documents are
uploaded.



If you’ve not completed the
application and need to sign back
in to finish:

Click the community name and
Register Now.
Click I do NOT have a
registration code.
Confirming your email will pop
up 1.

What to Do

1

2The application isn’t complete until
the required documents are
uploaded.



If you’d like to complete more
applications, follow same steps:

Click the community name and
Register Now.
Click I do NOT have a
registration code.
Confirming your email will pop
up 1.

Complete verification by clicking
Email a Link to Login as shown in 2.
Application will go to last open page
before logging out.

What to Do

1

2



Contact Information
Office:

       901 N. Broadway
       Knoxville, TN 37917

Hours:
       7:30 a.m.-4 p.m. Mon.-Wed. & Fri.
       7:30 a.m.-6 p.m. Thurs.

Phone:
       865-403-1100, Ext. 0


