How to Apply r.

A guide toward finding
your next home




Before starting your application, you must have:

» A valid email address to create the account.
o You must be able to access this email account for

verification when you are filling out applications.

Valid IDs or Driver’s License for anyone 18 or over in the

household.

Social Security cards for everyone in the household.

Birth Certificates for everyone in the household.

Verification of all household income (e.g. pay stubs, benefit

letters).

A valid phone number.

The application is incomplete if required documents aren’t uploaded.
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What to Do

e Click on the community
you want to apply.

e Each community
MUST be applied to
separately.

e One application DOES
NOT cover all open
wait lists.
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What to Do

e Click Register Now.
e Click | do NOT have a
registration code.

Login
T = erd Corp oo wply e har add
L da not ha seddreis, youwall reed 15 Ereste one
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me’ e heere to regis et
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Register for a Fast, Easy Application
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Create An Account

| have a registration code

| do NOT have a registration code

Already have an account? Login




What to Do Create An Account

* Denotes a required field

* Fi” OUt the reqUired fields. Personal Details

 NOTE: e |
If you're using a computer, the tab o |
on keyboard is needed to go from e .
field to field. If you're applying by — .
phone, use arrows or next button. e ‘

AndrOid iPhone Account Information

1121345647890

Done Email Address" (Your email address is your user name)

From Messages | . Evamnle |

gjwiejrjtiyjujijojp alwlelreltlylulilolp Confirm Email Address®

4} b @ This site is protected by reCAPTCHA and the Google Privacy Policy and Terms of Service
ZIXQICQVv n m
BN zlxlclviblnim ES apply.

131 English (US)
i 123 space Go -
| Please read and accept the Terms and Conditions
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What to Do Create An Account

* Denotes a required field

e Read and accept the Terms and Personal Detais

Conditions. . |
e Click Register. w——

e You'll see the message below: e ———— |

| e

Canfirm SSM#"

Thank you for registering. Your account has been successfully created. |

Phone (Home)"

 ORyou'll be directed to sign in with | [z \
email:

Account Information

E Continue with Email Email Address" (Your email address is your user name)

Confirm Email Address®

This site is protected by reCAPTCHA and the Google Privacy Policy and Terms of Service
- . by
‘ Continue with Apple bl

@ir&d accept theTerms@

CDC —
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Two options available to verify your account

 First, through an OTP
o Click Send Verification Code as shown in 1.

o Enter your email address.
o Check spam folder if not in your inbox. Email will look like

2 and 3.
1 2 3

€ Signin

Please enter the email address associated with your account.

OTP for login

This site is protected by reCAPTCHA and the Google Privacy Policy and i . s s
¢ Seryi . e ' ‘.' 17 Knoxville's Community Develop...  Your Secure Login Link

Terms of Service apply. —
204200 i& your one-timé password (OTP) for Iagin. It i valid o 10 mnules. Pléase 3o no
share QTP with ofhers

or
| a Li
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Two options available to verify your account

e Second, through an email link

o If you choose to have a link emailed to you, it will look like 1.
o The email header will look like 2 in your email.
o When you open the email, it will look like 3.

1 2 3

Check your inbox.
If the information you entered matches our records,

OTP for login
you"ll soon receive an email containing a one-time sign-in link. g
Iucy_@pratnn_me @ 17 HKnoxville's Community Develop...  Your Secure Login Link

Don't see your email? ur o
Y shareoTPY with obhers:
Check your spam folder or resend the link.
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Two options available to verify your account

e Second, through an email link
o Your email provider may need you to confirm the link as
shownin 1.
o Once you click on the link, it will take you to the first page of
the application as shown in 2.

1 2

Please select yvour preferred language.

Link confirmation X oo Tme e

By selecting a language from the list. you will translate your application into that selected language using the Google Translate onfine servios

Google Translate is subject to spplicsble Google Termsof Service. Google Transiate is made available solely for your comenience, and its use is

¥ou are about to open another browser tab and visit: saliely st your aption,

https://www.rentcafe.com/t/el?ref=NjISNj Y OM]EWOA: 3d % 3d- ] s described by Goagle, the Google Translate service may MOT accurstely tranelte your application, du ta the limitations of Gaogle's machine-
BYOQDNTIUNM 'lx.adla HRﬂcHMBL-!Irg|-|-|axJIdc1icmV|ay1waGFzzs]qhmu generated transiation. Lise of the service is not intended to replace prafessional human transiaters.

tYilyZWS0Y 2FmZXdIYnNpdGUuc 2VjdXJIY 2FmZ S5jb20vb255aWSIbGVh
c2luZyImaXJzdClicmViaywaGFzZSIvbmtYidndWVzdGxvZ 2lulmFzc

Praferrad Language"

Hg % 2fZGFOY T10dEtVVHYDOGIPNIBtV0g3TXpDTOJEdkJPanJtVFpoRm ® English

OIMmMZIVUxDOVdScGIrSUcSTIRCAKFjbmVaS 2ZFweFNTZIYTWZGAT ZFc ESpaliol S Sl

XRVRIKSZKOHejUIMMZxZSUyZmS T TGOxd0JmTWEjZmItUkMxUUJJWS F"T‘i‘"’:“m
Gatilge (Irsh)

UzZA%:3d%3d-fSQb50s%: 2bRtk%:3d

Cancel Don't ask again m |m
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e Once your application is completed, signed and submitted, you'll
be put on a wait list and shown a confirmation code.

e The application isn’t complete until the required documents are
uploaded.

Upload Douments Take me tothe Summary

Floorplan Status

Confirmation Code: p0112847

Yeuur cholces...
13t Preferenc *

Estimated Annual Housshold Income: ®
£0.00

Please sebect demy of the folbowing if thiry pertain to you
Farmar Currint KCDC Résidents

Government Actisn/Trmoluntarily Displaced

Harve you been displaced by governmental action, or your dwelling been extenshely damaged or destroyed as a result of a federally

declaned disaster?
CDC oo no |
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e You'll receive a confirmation email showing you're on the wait list
and the contact information, if you need to make any updates or
have any questions.

e The application isn’t complete until the required documents are
uploaded.

Application Completion

RENTCafé - Waiting List Application Completion Confirmation

Confirmation
F'\ 17 Knoxville's Community Develop...

Lucy - Memb... pf Ll.cy'-Hnuse.. pdf

Dear Lucy,

Thank you for completing Waiting List Application in RENTCafe. We have forwarded it
to the property manager for approval

If you have any guestions, please contact us using the information below. We appreciate
the opportunity to serve you.
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_ Good news! 1t looks ke you have an existing account tied to your emall

e |f you've not completed the
application and need to sign back
in to finish:
o Click the community name and v —
Register Now.
o Click | do NOT have a — Account N
registration code.

o Confirming your email will pop C
I
[

up 1.

e The application isn’t complete until 2
the required documents are
uploaded.

/ KC D C By connecting your existing account, you are agreeing to the

: and Privacy Policy,
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_ Good news! 1t looks ke you have an existing account tied to your emall

e |f you'd like to complete more
applications, follow same steps: 1
o Click the community name and
Register Now. T —
o Click I do NOT have a
registration code. -
o Confirming your email will pop ooy bk

 Complete verification by clicking
Email a Link to Login as shownin2. 2 | |

L
Application will go to last open page
before logging out. —-—

DC By connecting your existing account, you are agreeing to the
Terms and Conditions and Privacy Policy,
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Contact Information

e Office:
901 N. Broadway
Knoxville, TN 37917

e Hours:
7:30 a.m.-4 p.m. Mon.-Wed. & Fri.
7:30 a.m.-6 p.m. Thurs.

e Phone:
865-403-1100, Ext. O
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